I want to apply for Royal Oak Internet 123-Internet Access
Unlimited hours, Email Addresses, 50,000 Newsgroups, Full Graphical Internet Access, Web Space

Name: APPLICATION FORM

Address: Royal Oak Internet Services
. . Easy 123 Internet Access

City: State: Zip:

Telephone: Fax:

Computer Type: (Example: Mac or PC) Operating System: (i.e.: Mac OS 10, Win 95/98/ME/NT/2000,XP)

Billing Method (check one):
_ MasterCard __ Visa __ Discover ___ Send check or money order with application form to mailing address below

Card #: Exp. Date: Security# (optional)

Payment Options (check your choice) Each pre-paid account is sent an email invoice when their time is up for renewal. Email
receipts are sent after payments are processed.

$19.50/month 1 month plan, totaling $ 19.50 - AUTOMATIC BILLING VIA CREDIT CARD ONLY
$19.50/month 3 month pre-pay plan, totaling $ 58.50 (Payable by credit card, check or money order, etc.)
$17.50/month 6 month pre-pay plan, totaling $ 105 (Payable by credit card, check or money order, etc.)
$14.50/month 12 month pre-pay plan, totaling $ 174 (Payable by credit card, check or money order, etc.)
Other (Check this only if you are signing up for one of our specials or non-profit programs)

64K ISDN - $19.50 month to month - AUTOMATIC BILLING VIA CREDIT CARD ONLY

128K ISDN - $39 month to month - AUTOMATIC BILLING VIA CREDIT CARD ONLY

Access Information *After you have signed up, you can add up to 5 additional email accounts if desired.

Your desired User name
(we suggest your first name, last initial, 3 to 12 character limit, this username is also your first email account )

Your desired Password
(please choose a password that is between 4-12 characters in length - you can use any alphanumeric combination)

Agreement

e | agree to not hold Royal Oak Internet liable for any information, materials or subjects contained on the Internet.

e | agree with the completed information on this application and authorize the payment option above.

e Refund Policy: If you decide to terminate your account with Royal Oak Internet, the time used will revert to the monthly fee
of $19.50 and you will be refunded the balance. We do not pro-rate refunds on a daily basis. Each account is rounded off
to the next month in the following manner: If you used your account for 30 days or less it is considered 1 month used. 31
days is considered 2 months used. 30 day billing cycle.

e Service is activated when payment is received.

e Returned checks have a $15.00 service charge. % Mailing Address:
Royal Oak Internet

PO Box 368
Royal Oak, MI 48068

Signature Date Tel: (248) 541-8886
Fax: (248) 541-2737
O I am interested in commercial services (please send me a business packet) E-mail: royaloak@royaloak.com



