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| want to apply for Royal Oak Internet ISDN Internet Access
(The prices below do not include the monthly cost of Ameritech's monthly fees) ISDN

APPLICATION FORM

Name: non-dedicated
Address:

Royal Oak Internet Services
City: State: Zip:
Telephone: Fax:
Computer Type: (Mac or PC) Operating System: (OS 9.0, Win 95, 98, 2000, XP)
Billing Method:

Invoicing can begin after installation and first payment.

Check or Money Order Enclosed

Credit Card: Visa MasterCard Card #: Exp. Date:
|

ISDN Payment Options:

Static IP Addresses are available - Add $5 per month for 1 IP

___ 64K - $19.50 month to month
__ 128K - $39 month to month
____ 64K - $105 for 6 month option
__ 128K - $210 for 6 month option
___ 64K - $180 for 12 month option
__ 128K - $360 for 12 month option
- ]

Access Information:

Your desired Username

(we suggest your first name last initial, 3-10 character limit)

Your desired Password

(Minimum 4 characters and Maximum 10. Use any letter and number combination.)
(This password will not be released to anyone)

- _________________________________________________________________________________________________________________________|
General Information: We can create your ISDN connection right over the phone, however we require this signed agreement showing you
understand certain ISDN issues. Please contact your local telephone company to find out how much the ISDN connection will be for your area,
or ask a Royal Oak Internet sales representative. Be sure to ask about installation, setup fees, and monthly rates. We do recommend getting a
128K Voice and Data line and the unlimited local calling plan. All router and modem equipment and the equipment settings are fully the
responsibility of you the end-user. This is also true even if your equipment installed by Royal Oak Internet or Ameritech. NOTE: Multiple
Email addresses are available please call us for more details.

Agreement

. | agree to not hold Royal Oak Internet Services liable for any information, materials or subjects contained on the Internet.
| agree with the entire Policy located at http://www.royaloak.com/policy.html
| agree and understand that in the event that my equipment (router or modem) dials out repeatedly to any access number for any reason,
| agree not to hold Royal Oak Internet liable for an excessive outgoing calls placed. | am aware of the "idle time" and any "limit settings"
of my own equipment.

. | agree with the information completed above and authorize payment option above.

. Payment must be received with the application in order to activate your service.

. Returned checks have a $15 service charge.

Print Your Name Date

Royal Oak Internet
Signature Date PO Box 368
Royal Oak, MI 48068
Tel: (248) 541-8886
Fax: (248) 541-2737
E-mail: support@royaloak.com
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